
 
 
 

Tips for using Auslan interpreters and Captioning for Participants 
 

All our presentations have been made accessible for Deaf and hard of hearing participants. 
Live remote captioning is provided as well as Auslan interpreters. 
 
Tips for captioning 
 
You will have two options for captioning. 
 

1) Use the CC button and watch the Captioning on screen 
2) Use the link provided to wat h the captioning in a separate window or on another 

device 
 
If you choose number two at the start of the session check the chat box. The link will be 
there. Click on this link and you will be taken to a separate window. Minimize the window 
and also the presentation screen and adjust to size for your comfort. 
 
Alternately copy the link and email it to yourself. Open this email on separate device such as 
phone, tablet or other laptop. Click on the link to watch the caption on the device of your 
choice. 
 
At the bottom of the screen you will see icons that allow your to change colour, eg black on 
white or white on black. You can also change text size for your comfort. Adjust as required. 
 
Tips for Auslan Interpreter 
 
In the participants list you will see the interpreters listed with name and interpreter beside 
their name – Eg Gerry/Interpreter or Gerry/Auslan 
 
Click on the three dots and choose the option to pin the interpreter. You will be able to 
adjust the presenter screen and the interpreter screen to size for your comfort. 
 
Sometimes when the presenter shares their screen you may lose the interpreter 
momentarily. If this happens minimise the screen and you should see the interpreter again. 
Once you have the interpreter again, maximise the screen and it should go back to normal. 
Presenters have been instructed to pause when sharing their screen to give you time to 
adjust. 
 
If you have any issues, please use the chat box so that the moderator is aware and can help 
you to trouble shoot. 

https://www.dese.gov.au/access-and-participation/ndco

